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The Information Center

Information is empowering!

The Information Center provides free information about a wide range of services and programs and
directs callers to appropriate resources. With a large database at their fingertips, trained Information &
Referral Specialists help older adults and people with disabilities and their caregivers identify the
services they need and then link them to those services, or simply provide answers to questions about
aging issues. The resource database contains thousands of local, state, and national resources,
including but not limited to:

* Home Care * Respite Care

* Housing Options * Public Benefits

* Dementia Care Services » Caregiver Support

+ Transportation Resources

* Senior Dining Sites * Meals on Wheels

+ Community Resources * Healthy Living Workshops

* Nursing Home Ombudsman + SHINE Medicare Counseling
* Options Counseling * Bill Paying Assistance

* Legal Resources * Food Resources

+ Care Management + Elder Protective Services

Staff at the Information Center can also help by answering questions about the programs offered by
Minuteman Senior Services, as well as assist callers with internal referrals.

The Information Center is open Monday - Friday from 9:00 AM to 5:00 PM.

For more information, call us at (888) 222-6171 or visit our website
at www.MinutemanSenior.org
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